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What is ACCU?

• Advisory Committee of CERN Users (ACCU) 

• Forum for discussion between CERN Management and the representatives 
of the CERN Users community (Delegates) 

• to review the practical means taken by CERN for the work of Users  

• Website where you can read the mandate: https://accu.web.cern.ch/
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https://accu.web.cern.ch/


What is ACCU?
• Each member State: 1 or 2 Delegates (depending on size) 

• Each associate members: 1 Delegate 

• Non-member states: 4 Delegates (organised in regions) 

• CERN:  2 Delegates  

• The Chairperson of ACCU is elected from among the Delegates. 

• In 2024 we got a new chair:  Patrick Koppenburg (representing 
Netherlands) 

• I am the Swedish  delegate since Jan 2020  

• rebeca.gonzalez.suarez@physics.uu.se
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ACCU Meetings

• ACCU meetings are held four times per year.  

• The meetings are closed 

• agenda, minutes and uploaded presentations are open and are 
accessible by anyone (with exceptions) 

• https://indico.cern.ch/category/1058/ 

• The meetings have public minutes, and you can check everything we 
discuss
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https://indico.cern.ch/category/1058/


What do we talk about in ACCU?
• Management gives news during every meeting  

• Then the usual topics are: 

• Health care 

• Housing  

• Travel, Mobility, and Transport  

• Environment  

• CERN Restaurants  

• https://accu.web.cern.ch/node/27
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Up to you! If there is anything you think 
we should be discussing, or something 

you have questions for, let me know! 
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Hot topics since last time we talked
• Opening of Science Gateway:  

• October 2023  

• CERN 70s anniversary events/celebrations: 

• Ongoing  

• IT department:  

• Migration to Microsoft 365 service (started in 2022) for mail, 
calendaring and groupware 

•  junk mails put in quarantine 

• 2-Factor Authentication (2FA)! Everybody’s favorite! 
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Things the Swedish community brought up this year
• Trees: We always want more trees 

• Answer: About hundred trees per year are planted.  

• Action item: I do not think we have enough trees anyway. 

• Airport shuttle: we want it back (we are not alone) 

• Answer: No airport shuttle is foreseen in the future mainly for reasons 
of costs, and the existing public transport solution.  

• Action item: I will insist. 

• Bicycling safety: I got a lot of feedback asking for more safety when 
biking.  

• This is an ongoing discussion, that will continue. 

• Visitors: we would like to make it easier again to bring in visitors without 
so much paperwork. 

• Answer: The security policy requires users to be registered.
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Office space for theory will 
be investigated!



Things that the Swedish community helped with 
• New bike shelters and bike racks are appearing (we asked for them) 

• More electric options are also around 

• Environmental issues taking center stage 
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ISO 50001 
Certificate

CERN’s strategy for environment & 
sustainability



2023 Questionnaire
• I sent you a form to fill and 28 of you answered, thanks so much! 

• As usual, I only came back to those leaving a explicit question/comment
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As usual: 16% of you still are not sure 
about health insurance when you go 

to CERN (last year was 7%! What 
happened!?)  

Do check before your next CERN trip!



New survey! 
• 2024 edition!  

• https://forms.gle/REEyZW5t731c1Mue6  
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